ROCKING THE RADIO INTERVIEW

1. RADIO INTERVIEWS CAN BEGIN ABRUPTLY
Most of the radio stations I've worked with have arranged to call me rather than having me call into the studio (it can work

either way, but many producers prefer to control the timing by calling the interviewee themselves).

Some producers call a few minutes before the interview begins, allowing you to listen for few minutes and get a feel for the
program'’s fone. But other producers wait for the last possible second, meaning you're on the air within seconds of picking up

the phone. When you pick up the phone, be ready to go live on a second’s notice — or on no notice at all.

2. HELP YOUR HOST
Short answers allow the host ask another question, take another phone call, or throw to commercial - so keep your answers to
30 seconds or less. Finish your answer with a declarative sentence that ends on a vocal downtick to make it clear to the host

that you’ve completed your answer.

3. EXPRESS PASSION
Sure, you're on the radio. But listeners will “hear it” if you stand, use well4imed gestures, and smile - so get a telephone

headset and gesture away. Try to match or slightly exceed the host's energy level to avoid sounding flat.

4. DON'T DEPEND ON THEM TO MAKE THE PLUG
During one of my recent interviews, the host gave the wrong plug. Another host offered no plug at all. Although most
experienced hosts are adept at sending their listeners to your toll-free phone number or company website, some aren’t. That

means it's up to you to mention that information a couple of times throughout the interview.

You can help the host's odds of getting the plug right by sending the information you'd like plugged in advance of the

interview. | also often send the producer a shortened version of my bio in advance, which many hosts use verbatim on the air.

5. HIGH DROP-IN, DROP-OUT RATES
Many people who are listening at the beginning of your segment aren’t going to be there at the end. Other listeners will join
in the middle. Therefore, repeat your main messages — or themes — numerous times during the interview. You shouldn't use the

same words, so find different ways of articulating the same main points.

6. TREAT CRAZY CALLERS WITH RESPECT

If you do radio interviews long enough, you'll get the crazy guy who goes on an angry rant that has little to do with your
interview fopic. Maintain the high ground. The public recognizes angry callers for what they are, so impress the audience with
your graceful and kind handling of the caller. That doesn’t mean you can’t push back on incorrect assertions — you should,

every time — but rather that you do so respectfully.

7. RADIO HOSTS HANG UP ON YOU
At the end of most radio interviews, the host hangs up the phone. They're not being rude — they have to move on to the next
segment and clear the studio line for the next guest. Still, | recommend you stay on the line when the interview ends. Some

hosts (or producers) will pick up the phone to thank you, and some will even ask your availability for a future interview.



