
We are beginning a redevelopment of our company brand, and need the help of our valued 
customers to better understand how our company is perceived, what we are doing well, and where 
we can improve in the future. Your answers will be provided to our brand developers for review 
and analysis. We ask that you be as honest as possible about your perceptions of the company’s 
operations and products, your feelings about working with our personnel and management, and 
your sense of how the community regards us. Your answers will help us to better serve you and 
all of our customers.

Please answer the following questions. Thank you for participating.

1. What do you feel is our company’s primary purpose? Please complete the following phrase: 

 The company exists to
 
 Please add comments if you wish to clarify.

2. Is the company:
 

3. Are the company’s products/services:

4. Does the company produce noteworthy products?     Yes     No
 
 Provide valuable services?     Yes     No

5. Do you think the company has a positive reputation?     Yes     No
 
 If  Yes  , what most contributes to that good reputation? (Please check only one response.)
 

 If no, what most contributes to that poor reputation? (Please check only one response.)

6. What do you think the company does best?

7. For what work/products/services do you think the company is best known?

8. What products/services do you find most valuable/use the most?

9. What products/services/procedures does the company need to improve?

10. Can you think of any new products/services/procedures the company could offer that you 
 would find valuable?

 What would those be?

11. Do you feel that other customers would also find these new
 products/services/procedures valuable?  
      Yes     No

12. How much competition does the company have? 

 Who do you feel are our primary competitors?

13. What differentiates the company’s products/services from similar products/services   
 offered by competitors?

14. Do people recognize the company name when you tell them who you work with? 
      Yes     No 
 
 Are comments about the company positive?    Yes     No
 Please share any comments about the company that people have said to you:

15. How big is the company’s territory? 

 How widely do you feel we are known?

16. How does the media regard the company?      Positively     Negatively?

17. How long have you been a customer of the company?

18. How would you rank our customer service? (Please check one.)
 
     Poor      Fair      Good      Very Good      Excellent

21. What do you like best about the company?

 What do you like least?

 Please offer your suggestions for improvement:
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